
 

 

REFUND POLICY 

Because the SeYah Cares Humanitarian Funding Membership Program is a voluntary membership, and 
you are willing to participate by donating your time, talent, and finances into “the Program” designed to 
generate awareness and funding for multiple Humanitarian Causes and Projects, please be aware of, and 
keep in mind that your donated funds are immediately allocated, and refunds are discouraged. 

However, should a Member request a refund, the request MUST be submitted to the Corporate Office 
in writing for Executive approval, and sent by USPS Registered Mail to: 

SeYah Humanitarian Outreach 
19141 Stone Oak Parkway 
Suite 104-101,  
San Antonio, Texas 78258  
 
Part of the approval process may require the requesting member to speak to an “Executive” in hopes that 
the matter can be mutually resolved WITHOUT the member needing to do an unnecessary CHARGE-BACK 
through their 3rd Party payment method. 

IN THE RARE CASE THAT A REFUND IS NECESSARY, REFUNDS MAY ONLY BE MADE BY, OR ON BEHALF OFF 
SEYAH humanitarian outreach BY ISSUING A CORPORATE CHECK DIRECTLY AND PAYABLE TO THE MEMBER 
WITHOUT EXCEPTION !!! 

 
NOTE: 
 

SeYah Cares assumes by your voluntary participation that you are humanitarian-minded, agree with our 
humanitarian vision, mission, and goals, plus desire to become a valued VIP Member with a commitment 
of supporting the program AND receiving funding for humanitarian purposes of providing for the needs 
of others, including your own. 
  
  


